
 

 

NEA Candidate Profile and Statement 

 

 

Name:   Barbara Austen 

 

 

Office for which I am running: Vice President/President Elect 

 

 

Education: BA and MA in United States History (1981, 1986), MLIS with concentration in 

Archives from Simmons University (1994) 

 

 

Employment (relevant employment history): 

 

Fairfield Historical Society, Librarian/Archivist, 1995-2000 

Connecticut State Library, O'Neill Gubernatorial Records Archivist, 2000-2003 

Connecticut Historical Society, Archivist, 2004-2017 

Connecticut State Library, Reference Librarian, 2017-2018 

Connecticut State Library, Digital Records Archivist, 2018-present 

 

 

Service to New England Archivists: 

 

Education committee member 

Instructor for Archives 101  

Instructor for Arrangement and Description 

 

 

Service to Archives Profession: 
 

Mentored numerous Simmons interns in the Archives Program 

Recently co-presented a webinar on preserving gubernatorial social media for the State 

 Electronic Records Initiative, part of the Council of State Archivists 



 

 

Candidate question: What are the major challenges facing archivists in New England and 

what is NEA's role in addressing those challenges over the next 3-5 years? (500 words or 

less) 

 

NEA is a remarkable organization given that everything is done by volunteers. I have seen the 

organization grow over the decades and become increasingly professional. However, every 

time we think we have an issue under control, something else pops up. For me and other 

archivists in New England, as well as nationally, the most pressing issues are digital 

preservation/management of born digital records and the "accidental archivist".  

Technology changes so quickly that what we learned yesterday seems obsolete in only a few 

weeks. We need those working on the leading edge of born digital records to share what they 

have learned so as a community we do not lose our digital heritage. Tangentially, another 

concern is the rush to digitize "everything", which often leads to the neglect of our 

analog/paper collections. We run the risk of building up ever larger paper backlogs. We need 

to continue to educate all archivists about the hows and whys of digitization along with some 

basic archival management.  

New England is composed of many towns fiercely proud of their heritage (and rightly so). 

Citizens want to save everything. In smaller institutions like libraries and historical societies, 

the individual responsible for archival collections, usually lacks formal training. The 

incumbent is either appointed or a volunteer, while well-meaning. who often gets frustrated, 

overwhelmed, or ages out and leaves the position. Consequently, the person's  the 

institutional knowledge of the collections is lost as well as the benefit of any archival training 

they may have received. So the institution starts again from scratch. 

NEA can address digital preservation and the accidental archivist in part by providing 

webinars and online training opportunities. This would help those archivists, professional and 

"accidental", who cannot afford the time or funds to attend meetings in person or who feel 

intimidated or unqualified to attend. In that endeavor, I would like to see NEA work more 

closely with the State Historical Records Advisory Boards, many of which actively provide 

training at a local level.   

NEA is far from "broken" so I propose no fixes, just additional outreach efforts to try and 

reach every corner of New England. That alone can be tricky. For example,  in Connecticut 

the Connecticut River serves as an invisible wall;  many here consider it a hardship to have to 

cross to the other side. Scheduling training workshops around that "barrier" creates quite a 

conundrum. 

This organization has much to offer the archival community in our geographic area, and I 

embrace the chance to continue leading NEA in a forward direction. 

 


